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First Mile General Conditions 
The Company provides at the same time as the journey purchased, the accessory passenger 
transport service from the location chosen by the customer to the departure stop of the journey. 
The chosen location must be within the territory of the Aosta Valley. The passenger(s) must be 
available at the chosen location 1(one) hour before the departure of the purchased trip. When 
purchasing the service, the customer must accurately fill in the address details and their telephone 
number, complete with international prefix. The purchase of the accessory service can be made at 
least 24 hours before scheduled departure, both on the service for Malpensa Airport and on the 
service for Milan. Any cancellation of the service is possible up to 24 hours before the departure of 
the trip and the refund will be paid minus 25% for administrative costs. 
For any information or communications, the passenger can contact the carrier on the phone 
number 0039 339 544 3364 
 

Last Mile General Conditions 
The Company provides at the same time as the journey purchased, the accessory passenger 
transport service from the arrival stop of the journey to the location chosen by the customer. The 
chosen location must be within the territory of the Aosta Valley. When purchasing the service, the 
customer must accurately fill in the address data and their telephone number, complete with 
international prefix. The purchase of the accessory service can be made at least 24 hours before 
the scheduled departure, both on the service from Malpensa Aiport, and on the service from 
Milan. Any cancellation of the service can be performed up to 24 hours before the departure of 
the trip and the refund will be paid minus 25% for administrative costs. 
For any information or communications, the passenger can contact the carrier on the phone 
number 0039 339 544 3364 
 


